
Cottage Cheese and
Tomato

Eggs with
Mushrooms and

Bacon

Tuna and Bulgur
Salad

Broccoli-Cheese
Baked Potato

Grilled Chicken and
Baked Potato

Pork with Pasta and
Green Beans

Latte, Banana,
Lemonade and

Popcorn

Pear, Celery, Latte
and Grapes

Few wants, more
needs: Conservative

  Spending

Were you a good
brand? Show me the

  proof

Re-skill: Yourself and
team- E.g. Get

technology skills to 
hold virtual events,

remote ad shoots

Reorganize: Teams and
agencies- E.g. Replace
  retainer model with

project-based model for
agencies

Reassure me and give
me peace of mind:

Health and Hygiene
Mindset

I am not
  a loner. Tell me

'What's in it for US?'
instead of 'What's in

it for ME?

Reduce/ Reallocate:
Spends- E.g. Shift

  monies from OOH to
online till lockdowns

are in force

Repair: Broken trust/
broken

  promises- E.g. Publish
  ebook guiding existing
clients on re-entry  post

lockdown

Cut the faff please:
Focus on

  Fundamentals of
product benefits and

features

I am
  social but I am anti-

socializing- No
crowds, small

gatherings

Reuse/Repurpose
assets: Save costs- E.g.
existing billboards as
Zoom backgrounds

Reassure: Health,
hygiene, safety- E.g.

Live feed to hotel guests
to see their room being
sanitized pre-check-in

Buy
  local, be local, stay
local- local kiranas,

domestic travel, Made
in India products

Can you come to my
doorstep? Preference

  for @home
deliveries/services

Recycle: Current assets
for newer

  expectations- E.g.  
 hotel rooms as remote

working spaces

Renew: Give your
marketing a

  makeover- E.g. No
lines at theme parks.

Book your turn through
app

8 Customer Mindset Changes

8 Marketing Strategies During Covid-19

Click here to read the detailed article with more
examples
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